
 
 
 
 
 
 

 
 

10x10 Booth Spaces Receive-                                                    
Pipe & Drape Display Booth                                          
One (1) Exhibitor ID Sign                                               
                                                                                       
 

 
Exhibit Hall - Is Carpeted 
Discount Order Deadline Date - 11/1/11 
Advance Warehouse Receiving Dates– 11/1-24/11 
Show Site Receiving Dates– 11/28/11 (Do Not Ship to Hyatt Prior to this Date– Additional Hotel fees may apply) 
On Site Contact– Rico Ibanez  760-883-0514 
 

SHOW INFORMATION 

BOOTH EQUIPMENT 

SHOW SCHEDULE 

Exhibitor Move In Monday 11/28/11 12PM-6PM 

Show Opens Tuesday 11/29/11 7AM-7PM 

Show Open Wednesday 11/30/11 7AM-5PM 

Show Open Thursday 12/1/11 7AM-330PM 

Show Close/Move Out Thursday 12/1/11 330PM-630PM 

IMPORTANT INFORMATION 

USAF Aircraft Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
November 28– December 1, 2011 



SHIPPING INFORMATION  

Advanced Warehouse Shipping Address (Please  label shipments as follows) 

 

 

 

 

 

 

 

 

Steele Tradeshows will accept your materials at the above address 11/1-24 2011.  

The warehouse will accept freight shipments from 8:30 AM to 4:00 PM, Monday through Friday.  

 

Show Site Shipping Address( Please  label shipments as follows) 

 

 

 

 

 

 

 

 

 

Shipments to show site will be received starting on 11/28/11.  

Additional Hotel Fees may apply.                                                   

 

 

A Bill of Lading must accompany your outbound shipments and can be obtained at the Exhibitor Service Desk.   

 

Outbound Pick-up Address 

Hyatt Regency Riverwalk 
123 Losoya 
San Antonio, TX 78205 
 

On Site Contactï Rico Ibanez 760-883-0514 

 

Official Outbound Carrier ï Yellow Roadway (YRC) 

 

All Exhibit materials must be removed from show floor by 630PM. 

Driver Check in Time is 330PM. 

 

Any and all freight not picked up by your designated carrier by pick up deadline will be shipped via YRC. 

 

 

Customer Service 

We want you to have a successful show. If we can assist you in any way, please call our Exhibitor Services Department at  

(760) 360-7722 or email us at servicedesk@steeletradeshows.com 

OUTBOUND SHIPPING 

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  

Booth Name & # 
ASIP 2011 
c/o Steele Tradeshows/YRC 
111 Gembler Road 
San Antonio, TX 78219 
  

Booth Name & # 
ASIP 2011 
c/o Steele Tradeshows/Hyatt Regency  
123 Losoya 
San Antonio, TX 78205 
 



Company Check 

Please make check payable to Steele Tradeshow Services. Checks must be in U.S. Funds drawn on a U.S. bank. 

Credit Card  

For your convenience, we will use this authorization to charge your credit card account for your advance orders and any additional 

amounts incurred as a result of show site orders placed by your representative(s), including without limitation, any shipping charges.  

Please complete the information requested below. 

 

American Express         Discover        MasterCard        Visa 

 

 
* Your  Signature Below  Denotes Acceptance of All Terms & Conditions Printed in this Exhibitor Kit. 

* Remember to Order in Advance to save time & money. 

* Orders received without payment or after the Discount Deadline Date will be charged at standard rates. 

* Tax exempt customers must include tax exempt forms with order. 

 

THIS FORM MUST ACCOMPANY YOUR ORDER  

Please return order forms via email, fax or mail.  

 

 

PAYMENT METHOD  

TOTALS  

Furniture  Carpet Cleaning Labor Install  Labor Dismantle Material Handling  

      

           GRAND TOTAL:_________________ 

PAYMENT AUTHORIZATION FORM  

Company Name: Booth #: 

Address:  

Phone:  Fax : Email:  

Ordered By: Signature: 

Account #  3-4 Digit Security #  Exp. Date: 

Cardholder Name:  Cardholder Signature:  

Cardholder Billing Address:  

City:  Zip State:  

Steele Tradeshow Services 

77-775 Jackal Drive, Suite F · Palm Desert, CA 92211 

Phone 760.360.7722 | Fax 760.360.1717 

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  

TX SALES TAX 8.25%:_________________ 
PLEASE NOTE THAT LABOR & DRAYAGE ARE NOT TAXABLE  



MATERIAL HANDLING SERVICES & RATES  

Material Handling includes unloading your exhibit material, either in advance at our warehouse or at show site; storing up to 30 days in 

advance at our warehouse; delivery to your booth; the handling of empty containers to and from storage; and removal of your materials 

from the booth for reloading onto outbound carriers.   

Rates below include receipt of your freight; delivery to the booth; storage; return of empty containers; and reloading on outbound carrier. 

Additional charges may apply if your shipment does not arrive/depart during the designated move-in/out times.  

A 200 lb. minimum charge per shipment applies. Weights round up to the next 100 lbs. 

All shipments must be prepaid. 

 

 

 

 

 

SPECIAL HANDLING  Material delivered by the carrier in such a manner that it requires additional handling such as side door 

unloading, constricted space unloading, designated piece unloading, stacked shipments.  
 

MATERIAL HANDLING RATES RATE PER POUND 100LBS MINIMUM CHARGE 

Shipments Via Common Carrier $95.00 $190.00 

Shipments Via Van Line, Specialized Carrier, FedEx, UPS, DHL, Airborne $105.00 $210.00 

Small Package Shipments (Total Shipment not to exceed 40 lbs)  

1st Package 

$45.00 $45.00 

Additional Small Packages  $12.00 $12.00 

Special Handling $120.00 $240.00 

FREIGHT HANDLING PAYMENT COMPUTATION  

 # of Boxes Weight (per 100lbs) Total (200 lbs min.) Rate per 100lbs 

Common Carrier NA   $95.00 

Van Line NA   $105.00 

Small Package   $45.00  

Addôl Small Packages   $15.00 each  

PAGE TOTAL:_________________ 

Company Name: Booth #: 

Ordered By:  

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



DISPLAY TABLES 30ò High 

Qty Description Standard Total Discount 

 4ô Skirted Table $130.00  $95.00 

 6ô Skirted  Table $145.00  $110.00 

 8ô Skirted Table $165.00  $130.00 

 4th Side Skirted $40.00  $45.00 

 4ô Unskirted Table $85.00  $65.00 

 6ô Unskirted Table $95.00  $75.00 

 8ô Unskirted Table $105.00  $82.00 

Select Skirt Color  

Black       Blue      Red      Teal     White 

DISPLAY TABLES 40ò High 

Qty Description Discount Total Standard 

 4ô Skirted Table $120.00  $155.00 

 6ô Skirted  Table $135.00  $170.00 

 8ô Skirted  Table $155.00  $185.00 

 4th Side Skirted $45.00  $45.00 

 4ô Unskirted Table $75.00  $95.00 

 6ô Unskirted Table $90.00  $110.00 

 8ô Unskirted Table $100.00  $120.00 

Select Skirt Color  

Black       Blue      Red      Teal     White 

TABLE  ORDER FORM  

PAGE TOTAL:_________________ 

Company Name: Booth #: 

Ordered By:  

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



FURNITURE & ACCESSORIES ORDER FORM  

 

 

 

 

 

 

 

 
Barstool 30ò Pedestal Table 40ò Pedestal Table Sign Frame 

Poster Board Display Case Waste Basket 

Qty Description Discount Rate Standard Rate Total 

 Side Chair $54.00 $74.00  

 Padded Barstool $85.00 $110.00  

 Wastebasket with Liner $20.00 $30.00  

 Display Case $275.00 NA  

 Poster Board $110.00 NA  

 Tripod Easel $40.00 $60.00  

 Chrome Sign Holder $55.00 $70.00  

 Chrome Bag Holder $72.00 $95.00  

 Round Cocktail Table (30òd x 30òh) Does not include linen $145.00 $175.00  

 Round Pedestal Table (30òd x 42òh) Does not include linen $165.00 $190.00  

 Literature Rack 8.5 x 11 Pockets $55.00 $75.00  

  Total:  

Bag Holder 

Company Name: Booth #: 

Ordered By:  

Side Chair 

Literature Rack Tripod Easel 

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



Qty Description Discount Rate Total Stantard Rate 

 10ô x 10ô Standard Carpet $135.00  $190.00 

 10ô x  20ô Standard Carpet $245.00  $345.00 

 10ô x 30ô Standard Carpet $360.00  $505.00 

 10ô x 40ô Standard Carpet $420.00  $605.00 

Select Carpet Color (Standard 16oz.  Carpet). 

Black       Blue      Red      Grey   

BOOTH CARPET ORDER FORM 

Blue Grey Red Black 

PAGE TOTAL:_________________ 

Company Name: Booth #: 

Ordered By:  

Qty Description Discount Rate Total Standard Rate 

 10ô x 10ô Padding (100 Sq. Ft. Minimum) $75.00  $110.00 

 10ô x  20ô Padding (100 Sq. Ft. Minimum) $150.00  $220.00 

 10ô x 30ô Padding (100 Sq. Ft. Minimum) $225.00  $330.00 

 10ô x 40ô Padding (100 Sq. Ft. Minimum) $300.00  $440.00 

CARPET PADDING 

Qty Description Rate Total 

 10ô x 10ô Custom Carpet $310.00  

 10ô x  20ô Custom Carpet $620.00  

 10ô x 30ô Custom Carpet $930.00  

 10ô x 40ô Custom Carpet $1240.00  

30 oz.  Premium  Carpet 

Call for color availability. 

CUSTOM BOOTH CARPET 

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



HARDWALL EXHIBIT RENTAL 

CANCELLATION:  
Cancellation of any portion of labor order within 48 hours of start will be charged one hour minimum per man of applicable 
hourly rate. 
 
LATE REQUEST:  
Request received after deadline will be filled as work force is made available. Please direct all on-site inquiries to service 
desk. 
 

Booth Information 
Quotes on custom configurations are available. Accessories available. Prices are based on rental only and include standard 
white Sintra panels. Custom colors and graphics are available, please call for quote. 
 
All booths include: 

¶ Install & Dismantle 

¶ Booth Carpet (Circle One) Grey Red Black Blue  

¶ Lighting (2 Lights per 10’ of Rental) 

¶ Standard Header Copy. Custom Graphics Quoted Separately. 
 

STS 1 STS 2 

 
 
 
 
 
 
 
 
 
 

10 Ft. Exhibit $1100.00 

 
 
 
 
 
 
 
 
 
 

10 Ft. Exhibit $1450.00 

STS 3 STS POP10 

 
 
 
 
 
 
 
 
 
 

20 Ft. Exhibit $2600.00 

 
 
 
 
 
 
 
 
 

10 Ft. Pop-Up Display $800.00 
(Panels 29.5” x 89.5” - 4 Totals) 

PAGE TOTAL:_________________ 

Company Name: Booth #: 

Ordered By:  

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



BOOTH  CLEANING ORDER FORM  

¶ Steele Tradeshows will empty wastebaskets daily, vacuum and remove trash daily. 

¶ Charges are Per Day and based on the total square footage of booth space. 

*For special cleaning requests, please contact our exhibitor services department. 

 

 

 

 

Empty waste basket, removal of empty boxes and police exhibit space at two hour intervals during show hours. 

 

 

 

 

Booth Size Booth Vacuuming Rate Total # of Days 

10 x 10 Booth Cleaning $32.00   

10 x 20 Booth Cleaning $64.00   

10 x 30 Booth Cleaning $96.00   

10 x 40 Booth Cleaning $128.00   

PAGE TOTAL:_________________ 

Company Name: Booth #: 

Ordered By:  

PORTER SERVICE 

Porter Service Rate Total # of Days 

 $216 per day   

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



LABOR ORDER FORM  

 

 

 

 

 

 

¶ Exhibitor must check in at Service Desk to pick up Labor. 

¶ Labor cancelled within 48 hours will be charged a one (1) hour cancellation fee per worker. 

¶  When scheduling dismantle labor, allow sufficient time for empty containers to be returned to your booth. 

¶ Steele Tradeshow Services Supervised jobs will be completed at our discretion prior to show opening & before the hall must be cleared. 

¶ Please include set up photo/plan, special instructions & inbound shipping info with this order. 

¶ One hour minimum on all labor orders. 

 

Installation Labor  
Ǐ STS Supervised Labor*  

Ǐ Exhibitor Supervised Labor 

 

Dismantle Labor 

 

Ǐ STS Supervised Labor* (A completed bill of lading and shipping labels must accompany your Labor Order Form.) 

Ǐ Exhibitor Supervised Labor 

 

Show Site Contact:_________________________________________ Emergency Phone:_____________________________________ 

 

 

PAGE TOTAL:_________________ 

Straight Time 8:00 AM to 4:30 PM, Monday through Friday  

Overtime  4:30 PM to 8:00 AM Monday through Friday 

All day Saturday and Sunday and Holidays 
 

 Exhibitor Supervised Laborï Straight Time $78.00 / hr. 

 STS Supervised Labor- Straight Time  $98.00 / hr.  

 Exhibitor Supervised Laborï Overtime $120.00 / hr. 

 STS Supervised Labor- Overtime  $150.00 / hr. 

Date Start Time # of Persons Hours Per Person Total Hours Hourly Rate Estimated Total 

       

       

Date Start Time # of Persons Hours Per Person Total Hours Hourly Rate Estimated Total 

       

       

Company Name: Booth #: 

Ordered By:  

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



Company Name: Booth #: 

Ordered By:  

NON-OFFICIAL CONTRACTOR FORM 

Event / Show: Booth #: 

Company Name:   

Street Address:   

City:  State:  Zip:  

Ordered by:  Phone:  Date:  

If your company plans to use a firm other than Steele Tradeshow Services to install or dismantle your exhibit, this form must 
be filled out completely and returned no later than (30) days prior to show opening. 
 
Definition: 
A non-official service contractor is any company, other Steele Tradeshow Services, that an exhibitor wishes to use and 
which will require access to the exhibit hall before, during, or after the show. No permission will be given to a Non-Official 
Contractor for the performance of the following services: electrical, plumbing, telephone lines, drayage, rigging, booth  
cleaning, and catering. 
 

Note: 
  1. Please inform your Non-Official Contractor that they MUST SEND A COPY OF A GENERAL  
   LIABILITY INSURANCE CERTIFICATE WITH A $1,000,000 COVERAGE at least (30) days prior to 

  show date or they will not be permitted to service your exhibit. 
 

  2.  They MUST comply with Union Regulations and hire union personnel from the appropriate union  
   that has jurisdiction in the exhibit area. 
 
  3. It is the responsibility of the exhibiting company to see that each representative of Non-Official  
   Contractors abides by the official rules and  regulations of this event. 

Exhibiting Company Contact at Show:  

Exhibitor Appointed Contractor: 

EAC Contact at Show: 

Type of Service to be Preformed: State:  Zip:  

24 Hour Contact #:  

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



Cut shipping labels along perforated lines and attach to shipments. 

To:________________________________________________ 
Exhibiting Company 

 

________________________________________________ 
Name of Exhibitor 

 

________________________________________________ 
Exhibitor Booth Number 

Deliver To: 

 

 

 

 

 

 

 

 

 

Number_____________________of ______________Pieces 

WAREHOUSE / Advanced Shipping Label 

From: 

To:________________________________________________ 
Exhibiting Company 

 

________________________________________________ 
Name of Exhibitor 

 

________________________________________________ 
Exhibitor Booth Number 

Deliver To: 

 

 

 

 

 

 

 

 

 

Number_____________________of ______________Pieces 

WAREHOUSE / Advanced Shipping Label 

From: 

To:________________________________________________ 
Exhibiting Company 

 

________________________________________________ 
Name of Exhibitor 

 

________________________________________________ 
Exhibitor Booth Number 

Deliver To: 

 

 

 

 

 

 

 

 

 

Number_____________________of ______________Pieces 

WAREHOUSE / Advanced Shipping Label 

From: 

To:________________________________________________ 
Exhibiting Company 

 

________________________________________________ 
Name of Exhibitor 

 

________________________________________________ 
Exhibitor Booth Number 

Deliver To: 

 

 

 

 

 

 

 

 

 

Number_____________________of ______________Pieces 

WAREHOUSE / Advanced Shipping Label 

From: 

ASIP 11 
c/o Steele Tradeshows/YRC 
111 Gembler Road 
San Antonio, TX 78219  

ASIP 11 
c/o Steele Tradeshows/YRC 
111 Gembler Road 
San Antonio, TX 78219  

ASIP 11 
c/o Steele Tradeshows/YRC 
111 Gembler Road 
San Antonio, TX 78219  

ASIP 11 
c/o Steele Tradeshows/YRC 
111 Gembler Road 
San Antonio, TX 78219  



Cut shipping labels along perforated lines and attach to shipments. 

To:________________________________________________ 
Exhibiting Company 

 

________________________________________________ 
Name of Exhibitor 

 

________________________________________________ 
Exhibitor Booth Number 

Deliver To: 

 

 

 

 

 

 

 

 

 

Number_____________________of ______________Pieces 

SHOWSITE / Direct Shipping Label 

From: 

To:________________________________________________ 
Exhibiting Company 

 

________________________________________________ 
Name of Exhibitor 

 

________________________________________________ 
Exhibitor Booth Number 

Deliver To: 

 

 

 

 

 

 

 

 

 

Number_____________________of ______________Pieces 

SHOWSITE / Direct Shipping Label 

From: 

To:________________________________________________ 
Exhibiting Company 

 

________________________________________________ 
Name of Exhibitor 

 

________________________________________________ 
Exhibitor Booth Number 

Deliver To: 

 

 

 

 

 

 

 

 

 

Number_____________________of ______________Pieces 

SHOWSITE / Direct Shipping Label 

From: 

To:________________________________________________ 
Exhibiting Company 

 

________________________________________________ 
Name of Exhibitor 

 

________________________________________________ 
Exhibitor Booth Number 

Deliver To: 

 

 

 

 

 

 

 

 

 

Number_____________________of ______________Pieces 

SHOWSITE / Direct Shipping Label 

From: 

ASIP 2011 
c/o Steele Tradeshows/Hyatt Regency  
123 Losoya 
San Antonio, TX 78205 

ASIP 2011 
c/o Steele Tradeshows/Hyatt Regency  
123 Losoya 
San Antonio, TX 78205 

ASIP 2011 
c/o Steele Tradeshows/Hyatt Regency  
123 Losoya 
San Antonio, TX 78205 

ASIP 2011 
c/o Steele Tradeshows/Hyatt Regency  
123 Losoya 
San Antonio, TX 78205 



PAYMENT & LABOR TERMS & CONDITIONS  
The terms and conditions set forth below become a part of the contractual agreement between Steele Tradeshow Services  and you, the EXHBITOR. 
Acceptance of said terms and conditions will be construed when any of the following conditions are met: 

¶ WHEN THE METHOD OF PAYMENT FORM IS SIGNED;OR  

¶ WHEN AN ORDER FOR LABOR, SERVICES AND/OR RENTAL EQUIPMENT IS PLACED BY AN EXHIBITOR WITH STEELE TRADESHOW 

SERVICES; OR 

¶ WHEN WORK IS PERFORMED ON BEHALF OF EXHBITOR BY LABOR SECURED THROUGH STEELE TRADESHOW SERVICES.  

Definitions: The name “Steele Tradeshow Services” shall be construed within the meaning of this contract as Steele Tradeshow Services (STS), also dba 
“Steele Tradeshows”, and/or its employees, officers, directors, agents and assigns, affiliated companies and related entities including but not limited to any subcon-
tractors STS may appoint. The term EXHIBITOR shall be construed within the meaning of this contract as the EXHIBITOR and/or its employees, agents, representa-
tives, and/or any Exhibitor Appointed Contractor (E.A.C). 
 
Payment Terms: Full payment, including any applicable tax, is due in advance or at show site. All payments must be in U.S. funds and all checks must be drawn on a 
U.S. or Canadian bank. The term “U.S. Funds” must be pre-printed on all Canadian Checks. Orders received without advance payment or after the deadline date will 
incur additional {After Deadline} charges as indicated on each order form. All materials and equipment are on a rental basis for the duration of the show or event and 
remain the property of STS except where specifically identified as a sale. All STS rentals include delivery, installation and removal for EXHBITOR’S booth. In case of 
cancellation, a one-hour “per person, per hour” charge will be applied to all labor orders that are not cancelled in writing at least 24 hours prior to the scheduled start 
time. If services have already been provided at the time of cancellation, a 30% restocking fee will be applied to all STS rental items with the exception of Plush Carpet, 
Custom Cut Carpet, Signs and any other custom order items, which will remain 100% of the original charge. It is the EXHIBITOR’S responsibility to advise STS Exhibi-
tor Services personnel of any problems with any order and to check invoices for accuracy prior to the close of the exhibit. If EXHBITOR is exempt from payment of 
sales tax, STS requires an exemption certificate for the State of California. Resale certificates are not valid unless EXHIBITOR is rebilling these charges to customers. 
For international EXHIBTORS, STS requires 100% prepayment of advance orders and any other orders or services placed at show site must be paid at the show. For 
all others, should there be any preapproved unpaid balance after the close of the show, terms will be met, due and payment in Palm Desert, California upon receipt of 
invoice. Effective 30 days after the invoice date, any unpaid balance will bear a FINANCE CHARGE at the lesser of the maximum rate allowed by applicable law, or 
1.5% per month, which is an ANNUAL PERCENTAGE RATE of 18%, and future orders will be on a pre-paid basis only. If any finance charge hereunder exceeds the 
maximum rate allowed by applicable law, the finance charge will automatically be reduced to the maximum rate allowed, and any excess finance charge received by 
STS shall be either applied to reduce the principal unpaid balance or refunded to the payer. These payment terms and conditions shall be governed by and construed 
in accordance with the LAWS OF THE STATE OF CALIFORNIA. In the event of any dispute between EXHIBITOR and STS relative to any loss, damage or claim, 
such EXHIBITOR shall not be entitled to and shall not withhold payment, or any partial payment, due to STS for its services, as an offset against the amount of any 
alleged loss or damage. Any claim against STS shall be considered a separate transaction and shall be resolved on its own merits. STS reserves the right to charge 
EXHIBITOR for the difference between EXHIBITOR’S estimate or charges and the actual charges incurred by EXHIBITOR, or for any charges that STS may be obli-
gated to pay on behalf or EXHIBITOR, including without limitation, any shipping charges. 
 
OPTION A: LABOR PROVIDED UNDER THE SUPERVISION OF FUN STEELE TRADESHOW SERVICES RESPOSIBILITIES: STS shall be responsible for the 
performance of labor provided under this option. STS cannot assume responsibility for any acts of, or loss to, parties and/or other contracting firms not under STS’s 
direct supervision and control. In no event shall STS be liable for loss or damage cause by delay in labor beginning work when EXHIBITOR requests labor to being 
later than the start of the working day. STS shall not be responsible for loss, delay or damage due to strike, lockouts, and/or work stoppages or other causes beyond 
STS’s reasonable control. 
 

INDEMNIFICATION: STS agrees to indemnify, hold harmless and defend EXHIBITOR from and against any and all demands, claims, causes of actions, fines, pen-
alties, damages, liabilities, judgments and expenses (including but not limited to reasonable attorney’s fees and investigation costs) for bodily injury to STS employ-
ees, or property damage arising out of work performed by labor provided by and supervised by STS, except when EXHIBITOR exercises direction and/or control over 
the work being performed. 
 

OPTION B: LABOR PROVIDED UNDER THE SUPERVISION OF EXHIBITOR RESPONSIBITIES: EXHIBITOR shall be responsible for the performance of labor 
provided under this section. It is the responsibility of EXHIBITOR to supervise labor secured through STS in a reasonable manner as to prevent bodily injury and/or 
property damage and also to direct them to work in a manner that is in compliance with STS Safe Work Rules and/or Federal, State, County and Local ordinances, 
rules and/or regulations, including but not limited to Show or Facility Management Rules and/or Regulations. It is the responsibility of EXHIBITOR to check in with the 
Service Desk to pick up labor and to return to the Service Desk to release the labor when the work is completed. 
 

INDEMNIFICATION: EXHIBITOR agrees to indemnify, hold harmless and defend STS from and against any and all demands, claims, causes or action, fines, penal-
ties, damages, liabilities, judgments and expenses (including but not limited to reasonable attorney’s fees and investigation costs) for bodily injury to STS employees, 
and/or property damage arising out of work performed by labor provided by STS but supervised by EXHIBITOR. Further, EXHIBITOR’S indemnification of STS in-
cludes any and all violations of Federal, State, County or Local ordinances, “Show Regulations and/or Rules” as published and/or set forth by Facility or Show Man-
agement, and/or directing labor provided by STS to work in a manner that violates any of the above rules, regulations, and/or ordinances. 
 
IMPORTANT: PLEASE REFER TO STEELE TRADESHOW SERVICESô MATERIAL HANDLING TERMS AND CONDITIONS AS THEY RELATE TO 

MATERIAL HANDLING SERVICES.  

PAYMENT & LABOR TERMS & CONDITIONS 

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



Acceptance of said terms and conditions will be construed when any of the following conditions are met: 

¶ THE MATERIAL HANDLING SERVICE AGREEMENT IS SIGNED; OR  

¶ WHEN EXHIBITORôS MATERIALS ARE DELIVERED TO STSô WAREHOUSE OR TO A SHOW/EXPOSITION SITE FOR WHICH STEELE TRADESHOW SERVICES 

DECORATIONS & SPECIAL EVENTS IS THE OFFICAL CONTRACTOR; OR  

¶ WHEN AN ORDER FOR LABOR AND/OR RENTAL EQUIPMENT IS PLACED BY AN EXHIBITOR WITH STS. 

1. DEFINITION: For all purposes of this contract, “Steele Tradeshow Services” (STS), means the company, its employees, officers, directors, agents, assigns, affiliated companies 
and related entities including but not limited to any subcontractors STS may appoint. The term “EXHIBITOR” means the 
Exhibitor, its employees, agents, representatives and any Exhibitor Appointed Contractors (EAC). Further, the EXHIBITOR is in fact the “Shipper” for all purposes and 
circumstances notwithstanding anything contained herein to the contrary. 

2. PACKAGING & CRATES : STS shall not be responsible for damage to loose, uncrated materials, pad-wrapped or shrink-wrapped materials, glass breakage, concealed damage, carpets 
in bags or poly, or materials improperly packed. STS shall not be responsible for crates and packaging which are unsuitable for handling, in poor condition, or have prior 
damage. Crates and packaging should be of a design to adequately protect contents for handling by forklift and similar means. 

3. EMPTY CONTAINERS : Empty container labels will be available at the show site service desk. Affixing labels to the containers is the sole responsibility of EXHIBITOR or his 
representative. All previous labels must be removed or obliterated. STS assumes no responsibility for: error in the above procedures; removal of containers with old empty 
labels & without STS labels; or improper information on empty labels. STS WILL NOT BE RESPONSIBLE FOR LOSS OR DAMAGE TO CRATES AND CONTAINERS OR 
THEIR CONTENTS WHILE SAID ITEMS ARE IN EMPTY STORAGE 

4. INBOUND SHIPMENTS : Consistent with trade show industry practices, there may be a lapse of time between the delivery of shipment(s) to the booth and the arrival of Exhibitor or his 
representative, and during such time the materials will be left unattended. STS WILL NOT BE RESPONSIBLE OR LIABLE FOR ANY LOSS, DAMAGE, THEFT OR 
DISAPPEARANCE OF EXHIBITOR’S MATERIALS AFTER SAME HAVE BEEN DELIVERED TO EXHIBITOR’S BOOTH AT SHOW SITE. STS highly recommends the 
securing of security services from Facility or Show Management 

5. OUTBOUND SHIPMENTS : Consistent with trade show industry practices, there may be a lapse of time between the completion of packing and the actual pickup of materials from the 
booths for loading onto a carrier and during such time the materials will be left unattended. STS WILL NOT BE RESPONSIBLE OR LIABLE FOR ANY LOSS, DAMAGE, 

THEFT OR DISAPPEARANCE OF EXHIBITOR’SMATERIALS BEFORE SAME HAVEBEEN PICKED UP FOR RELOADINGATTHE CONCLUSION OFTHE EVENT. STS 
highly recommends the securing of security services from Facility or Show Management. All Material Handling Agreements submitted to STS by EXHIBITOR will be checked 
at the time of pickup from the booth and corrections will be made where discrepancies exist between the quantities of items listed by EXHIBITOR and the actual count of such 
items in the booth at the time of pickup. 

6. STSô RESPONSIBILTIES: STS shall be responsible only for those services which it directly provides. STS assumes no responsibility for any persons, parties or other contracting firms 
not under STS’ direct supervision and control. STS shall not be responsible for loss, delay or damage due to strike, lockouts, work stoppages, natural elements, vandalism, 
acts of God, civil disturbances, power failures, explosions, acts of terrorism or war, other causes beyond STS’ reasonable control, nor for ordinary wear & tear in the handling 
of materials 

7. INSURANCE: It is understood that STS is not an insurer. Insurance on exhibit materials, if any, shall be obtained by EXHIBITOR in amounts and for perils determined by EXHIBITOR. 
EXHIBITOR agrees to provide STS with a release of subrogation to the extent of any insurance settlement received. 

8. DECLARED VALUE : Declared value is available only on AIR SHIPMENTS. The value per pound for applying valuation charges shall be determined by dividing the Shipper’s declared 
value for carriage by the actual weight of the shipment. 
(a) GROUND SHIPMENTS: No Declared Value is available for ground shipments. If the shipper elects to declare a value, they must ship by air. 
(b) Notwithstanding the above limitations, all shipments, domestic and international, containing the following items of extraordinary value are limited to a maximum declared value 
of 
$500.00 (USD): 
1. Artworks and objects of art, namely original paintings, drawings, etchings, water colors, tapestries or sculptures. 
2. Clocks, jewelry, including costume jewelry, furs and fur trimmed clothing. 
3. Personal effects, including without limitation papers and documents. 
(c) Liability for damage to shipments containing glass shall be limited to $50.00 (USD). Shipments with a declared value exceeding $50.00 (USD) will not be accepted. If inadver-
tently 
accepted, liability will be limited to $50.00 (USD). Glass shipments include without limitation windshields, plate glass, ceramics, chinaware and light bulbs. 
(d) Any declared value in excess of the maximums allowed herein is null and void and the acceptance by us for carriage of any shipment with a declared value in excess of the 
allowed 
maximums does not constitute a waiver of these maximums 

9. CLAIM(S) FOR LOSS . Claims for loss or damage must be filed within nine (9) months after the delivery of the property, except that claims for failure to make delivery must be filed nine 
(9) months after a reasonable time for delivery has elapsed. In no event shall a suit or action be brought against STS more than two (2) years and one day from the day when 
written notice is given by STS to EXHIBITOR that the claim is disallowed. Receipt of shipment by consignee or the consignor’s agent without written notification of damage or 
loss will be prima facie evidence that the shipment was delivered in good condition. 
* PAYMENT FOR SERVICES MAY NOT BE WITHHELD. In the events of any dispute between the EXHIBITOR and STS relative to any loss, damage or claim such 
EXHIBITOR shall not be entitled to and shall not withhold payment, or any partial payment, due to STS for its services, as an offset against the amount of any alleged loss or 
damage. 
* MAXIMUM RECOVERY. If found liable for any loss, STS’ sole and exclusive MAXIMUM liability for loss or damage to EXHIBITOR’S materials and EXHIBITOR’S sole and 
exclusive remedy is limited to $.50 per pound per article with a maximum liability of $100.00 per item, or $1,500.00 per shipment, whichever is less, unless shipper makes a 
declaration of value in the space designated on the Material Handling Agreement and pays the appropriate valuation charge. When a declaration is made, liability shall in no 
event exceed the declared value of the shipment. DECLARED VALUE AMOUNTS APPLY ONLY TO THE AIR SHIPMENT OF MATERIALS AND NOT TO ANY OTHER 
SERVICES PROVIDED BY STS INCLUDING, WITHOUT LIMITATION, MATERIAL HANDLING SERVICES. 
* BREACH OF CONTRACTAND/OR NEGLIGENCE ONLY. STS’ liability shall be limited to any loss or damage which results solely from STS’ NEGLIGENCE in the 
actual physical handling of the items compromising EXHIBITOR’S shipment(s) OR which results from BREACH OF THIS CONTRACT and not for any other type of loss or 
damage. In no event shall STS be liable to the EXHIBITOR or to any other party for special, collateral, exemplary, indirect, incidental or consequential damages, whether 
such damages occur either prior or subsequent to, or are alleged as a result of tortuous conduct, failure of the equipment or services of STS or provisions of this agreement 
regardless of the form of action, whether in contract or in tort, including strict liability and negligence, even if STS has been advised or has notice of the possibility of such 
damages, or for any damages caused by EXHIBITOR’S responsibilities. Such excluded damages include but are not limited to loss of profile, loss of use or interruption of 
business, or other consequential or indirect economic loss(es). 

10. JURISDICTION . THIS CONTRACT SHALL BE CONSTRUED UNDER THE LAWS OF THE STATE OFT CALIFORNIA WITHOUT GIVING EFFECT TO ITS CONFLICT OF LAWS RULES, 
EXCLUSIVE VENUE FOR ALL DISPUTESARISING OUT OF OR RELATING TO THIS CONTRACT SHALLRESIDE INA COURT OF COMPETENT JURISDICTION IN 
Riverside County, CA. 

11. INDEMNIFICATION. EXHIBITOR agrees to indemnify, forever hold harmless and defend STS, its employees, directors, officers and agents from and against any and all demands, 
claims, causes of action, fines, penalties, damages (including consequential), liabilities, judgments, and expenses (including but not limited to reasonable attorney’s fees and 
investigation cost(s) on account of personal injury, death, or damage to or loss of property or profits arising out of, or contributed to, by any of the following: EXHIBITOR’s 
negligent supervision of any labor secured through STS, or the negligent supervision of such labor by any of EXHIBITOR’S employees, agents, representatives, customers, 
invitees and/or any EAC. EXHIBITOR’s negligence, willful misconduct, or deliberate act, or the negligence, willful misconduct, or deliberate act of EXHIBITOR’s employees, 
agents, representatives, customers, invitees and/or any EAC at the show or exposition to which this contract relates. EXHIBITOR’s violation of Federal, State, County or Local 
ordinances or the violation of Show Regulations and/or Rules as published and set forth by Facility and/or Show Management. EXHIBITOR’s inclusion of illegal substances, 
hazardous materials or waste in any shipments placed with STS and for the violation of the representations and warranties made regarding hazardous materials as shown on 
the Material Handling Agreement. 

12. MISCELLANEOUS . EXHIBITOR, waives and releases all claims against STS, its employees, agents, officers and directors, with respect to all matters for which STS has disclaimed 
liability pursuant to the provisions of this contract. The EXHIBITOR acknowledges that he or she has read, understands and agrees to the provisions herein. 

Material Handling Terms & Conditions 

Catholic Cemetery ConferenceAircraft 
Structural Integrity Program 
Hyatt Regency Riverwalk 
San Antonio, Texas 
  



Please note: 

 

 

The following forms are to be  

completed (if Required) and  

returned per instructions on that 

form .   


















